Remember: Treatment for children covered by FAMIS, FAMIS Plus/Smiles for Children is
at no cost to the family. There are no charges or copays!

Thank you donors!
PRDC would like to recognize and thank the donors who
have helped the Clinic in 2012. Thank you donors!
$100,000 and higher

Virginia Health Care Foundation
Hintermann Family Foundation and André Hintermann
(for leasehold improvement and dental equipment)

$10,000 - $49,000
Culpeper Regional Health Care System

$5,000 - $9,999

Brian and Frankie Hall
County of Orange

$2,500 - $4,999

C. Richard Powers, CPA
County of Greene
Dr. Jack and Margaret Thompson
Elis Olssen Foundation
Virginia National Bank

$1,000 - $2,499

Amerigroup /VHCF– Heros in Health Care
Argyll Foundation
Dr.Towsend Brown
Dr. Shannon Butler
County of Madison
Culpeper Human Services
Dolley Madison Quilters Guild
Dominion Resources

Sean and Karen Gregg
St.Thomas Episcopal Church*
Dr. Vicki Hale
Whole Foods Market*

Up to $999

Andrew and Betty Landrum
Betty Newhouse Circle
Culpeper Presbyterian Church
DeLane Porter
Florence Fowlkes
Senator Edd Houck
James and Mary Ann Kneep
Joseph & Jean Kube
Larry C King
M & Karen Read
Macedonia Christian Church
Mary Lew and John Sponski
Nurses United Network
Phil & Susie Audibert
Shabby Love-Hanna Kappes
William and Joanne Speiden
Teresa Olson
Town of Gordonsville
Town of Orange
Woman’s Club of Orange
Doug Graves

___ I want to help! Here is my charitable deductible donation.
Name_____________________________________________________
Address___________________________________________________
City:____________________________State:____________________
Phone Number:_____________________________________________
___Cash ___Check ___Credit Card CC#_____________________
Signature:__________________________________________________
Donation Amount $___________

grade

A

hospital safety

“

We are the only hospital in our
region to receive an ‘A’ rating.
Our ongoing commitment to
quality, safe healthcare is the
reason we have been awarded
an ‘A’, and our commitment
helps us reach for our vision
- to become the finest patientcentered community hospital
in the United States.

”

-Lee Kirk, Culpeper Regional Hospital
President and CEO
Compare our score with other
hospitals at hospitalsafetyscore.org
culpeperhealth.org
540-829-4100

A
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Reasons To Smile

Piedmont Regional Dental Clinic Annual Newsletter
Piedmont Regional Dental Clinic
an additional 4000 low income
(PRDC) is a nonprofit dental safety
adults in our area with Medicaid
net clinic providing high quality,
dental coverage for extractions.
affordable dental care for low
• Medicaid reimbursement rates
income Virginia families.
are as much as 40% below
The need for increased dental
private practice billing rates.
care resources for this patient
• Just eleven general dentists in
population has never been greater.
our four county area accept
Smiles For Children/Medicaid
• 25,000 people in Culpeper,
insurance (including the
Orange, Madison and Greene
Department of Health and
counties live at or below 200%
PRDC).
of the federal poverty level
and are eligible for discounted
dental care at PRDC.
• 12,000 children of them are
children who qualify for a
Medicaid insurance program that
provides comprehensive dental
care at no charge to the family.
The program is called Smiles
For Children and is part of
FAMIS (Family Access to Medical
Insurance Security).
• Implementation of the
Affordable Care Act will provide
Where do PRDC Patients Live?
Orange
Culpeper
Madison
Greene
Other

PRDC at A Glance
• PRDC operates a 4000 sq. ft.
full-time dental clinic in Orange,
Virginia and the popular Smile
Time™ program at elementary
and secondary schools.
• We accept Smiles For Children
and Medicaid insurance.
• Approximately 75% of our
patients have Medicaid or Smiles
For Children insurance. 25%
of our patients pay for their
care out of pocket checkups at
school.
• PRDC is a nonprofit dental clinic
but we are not a free clinic.
We bill Medicaid for services
provided to covered patients.
• PRDC has two full time dentists
and a dental hygienist.
• We treat both children and
adults. Our youngest patient

•
•

•
•
•

•

•

is 6 months old and our eldest
patient is over 100!
PRDC has treated over 3,500
low income Virginians since
opening on July 1, 2011
PRDC has provided over
$1,500,000 in dental care to low
income Virginia families since
opening July 2011.
PRDC welcomes an average of
120 new patients each month.
PRDC has created seven new
full time and three part-time
jobs.
Households with a family
income of just $46,100 for a
family of four (100% of the
poverty level) or less.
PRDC is located in the same
building as the Orange County
Free Clinic but is a completely
separate organization.
Our newly equipped clinic used
safe digital X-ray(s) and reliable
electronic medical records.
You can find out more
information about PRDC at
www.vaprdc.org
or follow us on Facebook.

LOOK
INSIDE
FOR:
Meet Our Dentists
Letter from the
Chairman
Smile Time™
Services offered
by PRDC
Current Job
Openings
Donations

Piedmont Regional
Dental Clinic
Open Monday – Friday
8am – 5pm
(closed 1-2pm for lunch)
Discounts available for economically
qualified patients Emergencies, WalkIns and Medicaid Patients Welcome!
Eligibility screening (walk-in) for discounts
Monday and Wednesday 2-4 pm

Piedmont Regional Dental Clinic | 13296 James Madison Highway | Mailing Address: PO Box 151 | Orange, VA 22960 | www.vaprdc.org
The Reasons To Smiles newsletter is an annual publication written by the Piedmont Regional Dental Clinic to inform its constituents
about the Clinic, its purpose and its operations. For more information email: smiles@vaprdc.org or call (540) 661-0008

Dr. Jeff Laughlin, DDS
MPH, specializes in
pediatric (children’s)
dentistry and serves
PRDC as Clinical
Director. Dr. Laughlin
completed his dental
degree at Columbia
University in New
York City. He received his pediatric
dentistry specialty training at Children’s
National Medical Center in Washington,
D.C. In addition, he has completed
a Masters in Public Health degree
concentrating on Global Health Policy
and Programs, at George Washington
University in Washington D.C.
Laughlin has the following
certifications and specialized capabilities:
• Dental treatment under general
anesthesia
• Hospital privileges at Culpeper
Regional Hospital (Dr. Laughlin is the
only pediatric dentist currently holding

Meet our Dentists
•
•
•
•

these privileges)
Nitrous oxide administration
Behavior management techniques for
dental treatment of children
Oral sedation (not a service currently
offered by PRDC with the exception of
nitrous oxide)
Providing care to children with
special healthcare needs /LEND
Program completion (Leadership in
Neurodevelopmental Disorders)

Emma Jeffrey, DMD,
joined PRDC full
time in November
2012, is delivering a
full range of dentistry
services at the Clinic,
from preventative
care to extractions,
restorations, denture/
partials, crown and bridgework.
Prior to coming to the PRDC, Dr.
Jeffrey was associated with Primary

Care Health Services, where she directly
managed a satellite dental clinic. In
addition to performing clinical procedures
at McKeesport Clinic in Pittsburgh, PA,
she provided a wide range of dental care
for pediatric and adult patients. Before
that, she worked at Debbie Lewis, DMD
Family Dentistry, also in Pittsburgh. She
is experienced in digital radiography and
electronic clinic management.
Dr. Jeffrey received her Doctor of
Dental Medicine degree from the University
of Pittsburgh School of Dental Medicine in
2009. She graduated from the University of
Maryland in 2005 with a bachelor’s degree
in Biological Science. Dr. Jeffrey received
an award from the American Association of
Public Health Dentistry in 2009.

Services Offered
by PRDC
• New patient exams
• Safe digital X-ray(s)
• Six-month check ups
• Teeth cleaning for children and adults
• Fluoride treatment (children)
• Sealants (children)
• Extractions
• Fillings
• Teeth grinding guards
• Space maintainers
• Root canals
• Nitrous Oxide sedation (for children)
• Porcelain Crowns for adults and
stainless steel crowns for children
• Partials, bridges and flippers
• Dentures, denture relining and
chair side adjustments
• Full mouth rehabilitative restoration
under general anesthesia (children)
• Treatment for periodontal disease
including perioscalling and 3-month
periodontal maintenance with a
dental hygienist
• Care coordination and referrals to oral
surgeons and orthodontists

Current Job Openings
PRDC has current job openings for
Part Time Dental Assistant
Dentist PRN
See job descriptions on our
website and apply on line at
http://www.vaprdc.org/jobs.php

Letter from the Chairman
Two years ago when
we created the Piedmont
Regional Dental Clinic,
the need for access to
affordable dental care for
low income families was
the easiest thing to quantify.
What was more difficult
to quantify then was the
magnitude of resources,
both financial and human, it would take to equip
and support a Clinic with two full time dental teams
focused on serving low income families. A few facts
about our experience so far:
• PRDC has invested over $350,000 in equipment
and supplies and an additional $100,000 in
facility build-out costs.
• Four of our operatories are now fully equipped
for restorative care. Five additional operatories
are equipped for hygiene care and will be
upgraded for restorative care as resources
become available.
• PRDC has an annual payroll of approximately

$700,000, including comprehensive health
insurance for all full time employees.
• Annualized operating expenses are
approximately $1,200,000
• Annualized revenues are approximately
$1,000,000.
Clearly, we are still in the initial phase of
operations and significantly dependent on the
generosity of local individuals, counties and towns as
well as corporate and nonprofit foundations. PRDC
has raised over $500,000 in philanthropic support
since the start of the Mission of Mercy project back
in 2010. PRDC’s Board of Directors has donated
generously of their financial resources as well as their
time. We are all deeply committed to the success
of this major undertaking and we thank you for
partnering with us in this effort.
The long term goal is to have PRDC sustain itself
through operating revenues. We are two years away
from achieving this goal. The exciting milestone
of “getting the doors open” has been achieved.
We must still increase the number of patients we
treat. We still have the capital demands of one time

equipment purchases. Medicaid reimbursement
rates and eligibility thresholds still remain very low
(just 60% of what private dentists charge for similar
services) and our revenues are impacted accordingly.
If you would like more information on our cost
structure I encourage you to read PRDC’s IRS Form
990 (available at www.vaprdc.org).
One step we have recently taken is to accept
dental emergencies (particularly on Fridays when
we are open and most dental practices are closed)
and patients over the 200% Federal Poverty Level
threshold. These patients receive no discount from
local prevailing rates for dental service. Their
payments bring needed cash flow to our Clinic and
we provide a humanitarian service to the community.
Turning away a patient with a dental emergency
because their household income made too much
money was untenable. Like Federal Community
Health Care Centers, we must serve any patient who
requests our care.
One of the challenges for the coming year will
be fundamental structural changes in how health
care will be delivered and paid for in this country.

Medicaid reimbursements are PRDC’s single largest
source of revenue. As the Medicaid system changes
as a result of the Affordable Care Act, PRDC will
need to change as well to remain able to meet the
dental needs of our population in a way that is
financially sustainable. No one knows yet how this
will all play out in Virginia.
What I can tell you is that PRDC remains
committed to its mission to increase access to
affordable , high quality dental care for low income
families and we remain committed to a creating a
financially sustainable Clinic to enable us to do so .
On behalf of the Board of Directors and the
more than 3000 low income Virginians who have
received dental care at the Clinic, I would like to
thank all of you. Without both financial donations
and patient trust, the dream of a full time dental
safety net clinic in the Piedmont would not have
become a reality.
		
		

Thank you.
Andre Hintermann

Smile Time™ School-based Checkup Program
Sometimes just finding the time
“We were so pleased with the turn out and
to take children to the dentist for
can’t wait for the mobile unit to come again!
Yesterday I attended the state School Nurse
checkups between 8am and 5pm can
Coordinator’s Meeting in Charlottesville. As
be a challenge for working families.
part of the meeting they ask us to highlight
Spring 2012 PRDC dentists began
accomplishments. I stood and talked about our
partnership and the mobile dental clinic!”
visiting schools so children, with
signed parental consent forms, could
–Susan Aylor,
receive a checkup twice a year during
Student Administrative Services Madison County
the school day. Now called Smile
and flosser
Time™, the program has increased
• Report from the dentist telling
to 16 schools and served more than
parents exactly what care was their
350 kids in Orange, Madison and
child received and whether the
Culpeper counties. More counties
child needs additional treatment in
will be participating in PRDC’s Smile
a dentist office.
Time program for fall semester 2013.
“Having these exams done at
school is a huge convenience for
working parents ” says Dr. Jeff
Laughlin, PRDC’s pedodontist (dentist
specializing in the care of young
children). “Many working parents
simply don’t know if their child has
cavities. But once parents know that
their child has a cavity or needs a
tooth pulled, they make it a priority
to get their child to the dentist.”
Having regular checkups done at
school helps parents stay on top of
their child’s dental health. Ultimately,
Smile Time™ results in more children
receiving regular dental care.
Did you know? For the 350 students
What else should parents to know?
Smile Time™ has
• Smile Time™ dental exams are
already served:
free for children with Medicaid
• 65% of the children had never seen
insurance (FAMIS, FAMIS Plus,
a dentist
Smiles For Children). Smiles For
• 80% of the children had not seen a
Children insurance covers the cost
dentist in over a year
of these regular checkups every six
• 85% of these children needed
months.
some kind of restorative, follow up
• Children can seek follow up care
dental care
from any dentist, not just from
PRDC. To find out which area
What services does a child receive
dentists accept Smiles For Children
during Smile Time™?
insurance call 1-888-912-3456
• Comprehensive Dental Exam by a
• If requested by the parent,
Dentist
PRDC will provide Smile Time™
• Safe Digital X-rays
exams for children not eligible
• Fluoride Varnish
for Medicaid. The exams are a
• Sealants (a thin, plastic material
reasonable fee for children without
painlessly applied on the chewing
Medicaid insurance and must be
surface of healthy back teeth to
pre-paid with a cashier’s check or
prevent tooth decay)
credit card.
• Dental Care “Goodie Bag”
including a toothbrush, toothpaste

Smile Time™

Goodie Bag for every child

Another proud member of
the PRDC Cavity Free Club!

How do I sign up for Smile Time™?
• Your school nurse or principal
has the Smile Time™ signup
forms. The forms are distributed
to all teachers each semester. The
teachers distribute them to all
students. Parents wishing for their
children to participate in the Smile
Time™ program must complete the
form and turn it in at least five days
before the dentist is scheduled at
your school.
• Make sure you provide your
child’s Virginia Medicaid number
(from the plastic card given you by
the department of Social Services;
this is the same number as you use
for medical care) and sign the form.
• If your child doesn’t have Virginia
Medicaid be sure to attach a form
of payment when you turn in your
form.
• If you are unsure whether your
child is covered by Virginia
Medicaid, please call PRDC and
PRDC will help you find out. We
can also help you sign up for this
valuable program if your children
are eligible but not enrolled.

Schools already
signed up for the fall
semester include:
Culpeper
AG Richardson Elementary
Pearl Sample Elementary
Emerald Hill Elementary
Farmington Elementary
Yowell Elementary
Culpeper Middle
FT Binns Middle
Sycamore Park

Orange
Orange Elementary
Unionville Elementary
Lightfoot Elementary
Locust Grove Primary
Locust Grove Middle
Locust Grove Elementary
Gordon Barbour
Prospect Heights Middle

Madison
Piedmont Regional Dental Clinic would
like the thank Dominion and Delta
Dental Foundation of Virginia for their
directed donations to support the mobile
van and the Smile Time™ program.

Madison Primary
Waverly Yowell

